
MECHANICAL FLUSH/
ACCESS PLATES

2 YEAR
LIMITED WARRANTY

10 YEAR
LIMITED WARRANTY

INSTALLATION FRAME 
AND CONCEALED 

CISTERN TANK

HOUSEHOLD USE

5 YEAR
LIMITED WARRANTY

INSTALLATION FRAME 
AND CONCEALED 

CISTERN TANK

COMMERCIAL USE

INLET AND OUTLET 
VALVE PRODUCTS

2 YEAR
LIMITED WARRANTY

WARRANTY INFORMATION: 

WARRANTY EXCLUDES: 
Damage caused by improper installation of the product, abnormal use, storage under abnormal 
conditions, and exposure to excessively high or low environmental conditions;

Product failure or component damage caused by the use of corrosive detergent or disinfectant.

 MANUAL 1 - USER GUIDE

CONCEALED CISTERN
PARTS LIST, DIMENSIONS AND 
INSTALLATION STEPS



CONCEALED CISTERN USER GUIDE
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4.Water Connection

close

press lightly

"clicks" 0

0

0

Lubricate

L1

L2

L1+3

L2+3
1.5

1.5

Chamfer

cut off
parts

max.5

max.5

Fit the Parts to original positionRemove Connector and 
Drain the debris

00∶01∶00

connect the
water pipe

5.Preparation before Plastering Note: The gap
between the tiles
and the Maintain
Protect Frame
should be less
than 5mm.

6.Plastering

7. Flush Plate Installation 

8. Pan Installation

"clicks"

press lightly

open

9.Completed Installation

"clicks"

Tips:
Before plastering, please check that 
there are no leaks.

20-70
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Common Trouble and exclusion
Common Trouble and exclusion of fill valve Common Trouble and exclusion of flush valve

Trouble

Can not seal the water

Reason Trouble shooting

Movable valve core blocked cause the fill valve can not seal the water Clean the movable valve core parts

Trouble

Tank leakage

Reason
Flush button stick too short or break

Trouble shooting
Change the flush button stick

filter

①remove the filter by sharp-nose plier and clean it

③Rotate 45°counterclockwise to
remove the active valve core
parts, remove the active valve
core and clean.

Rotate 45°
counterclockwise

movable
valve
coreparts

Note: If you have any other problems or still can not be resolved with the correct operation of the above methods, please consult professional and technical personnel.

NO flushing

Change the seal ring

base

seal ringseal silicone

①clean the debris or change the seal silicone
②clean the base or change the seal ring

Concealed Cistern Maintenance Guide

movable
valve
core

Removing The Inlet Valve

The filter is clogged with impurities Clean the filterwater does not filling
Water level is too low or too high The fill valve float is too low or too high  Regulate the water level Debris on the seal silicone Clean the seal silicone and base

Seal ring failure

0

fixing holder

Note: press the flush valve holder Clip
at the same time put forward the flush
valve.

Clip

②Turn the screw to adjust the water level
close

Inlet valve holder

Note: Press Clip at the same time pull forward the alve.

Clip

Removing The Flush Valve

＋

－ ＋

－

＋－

③Toggle the half flush adjusts to
adjust the half flush volume

④Toggle the full flush
adjusts to adjust the
full flush volume

＋

－

Clean the debrisThe flush valve working with some block

21

43

NOTE: the size unit is mm,    = the floor height after the project.The fill water pressure and stop filling pressure is between
0.01MPa-2.0MPa, water temperature: 2°C-45°C, flush volume can be adjustable.

Energy saving and environmental protection concealed cistern

Saving water, everyone is responsible As long as we all pay attention to saving water, water shortage will be away from us, our lives will be stable,
harmonious; the environment will be beautiful and comfortable. Saving water, power in the contemporary, Lee in the future! In order to avoid more water
shortage, please cherish every drop of water!
     In daily life, the traditional hidden flushing water tank, in each flushing process need to discharge more than 9 liters of water, waste a lot of water
resources. After years of unremitting efforts of our company's R & D personnel and countless experiments, we developed energy saving and
environmental protection hidden water tanks with adjustable capacity of 3-4.5 liters. The water saving rate was over 50% to save water as much as
possible. Users you in the use of energy-saving environmental protection hidden tank has been for the community to save a lot of water resources for
environmental protection to make a contribution.

Warranty Card
All products are in accordance with ISO-9001 quality system certification management
standards for production, product testing are in line with or exceed the national standard, so
the company's energy-saving hidden water tank as long as the correct installation and normal
use, can enjoy the following service:
First, the product warranty for five years, warranty period due to product quality problems
caused by any failure, the company will give guidance or replacement parts, warranty, please
produce proof of receipt.
Second, if due to improper use or other causes damage, the company will also repair or
replace parts for you, only charge the cost.
Third, after the warranty period, such as failure, the company will also carry out maintenance
and replacement for you, to ensure that you can use long-term satisfaction, only charge the
cost of spare parts.
Fourth, when you encounter product failure, can not be resolved, please contact your local
dealer or call the company's after-sales service department, we will in the shortest possible
time to provide you with services.

certificate of qualification

W001GW concealed cistern

Production standards:
GB26730-2011

Inspectors:
Quality inspection

Tips: This card should be kept properly, if lost, will be considered beyond the scope of the warranty to deal with!

 QC08

Thank you for choosing energy saving and environmental protection concealed cistern

Passed

4.connect the water inlet

close

press lightly

"clicks" 0

0

0

lubricate with cleanser or water.

L1

L2

L1+3

L2+3
1.5

1.5

chamfer and
equating.

cut off
parts

max.5

max.5

Replace the parts in their
original position

Drain the debris
inside the water

00∶01∶00

User's Manual

Installation Steps

1.False wall (half false wall)

3.Install the cistern

Parts List Product specifications

Tank

Maintain Protect Frame

Cover
Fix
stick Flush Plate

Support

Flush Plate

Flush button
stick

flush straight pipe
Obturating Ring

flush protect
plug

drain  straight pipe

drain pipe
Obturating Ring

drain protect
plug

drain bend pipe

Toilet Screw

Tips:
     Please install this product before paving tiles. Before installing, confirm the
installation location and confirm the horizon after the completion of the project.
Draw the horizon    on the installation wall. This product is installed as a
baseline    for the installation height.0

0

Note: Slim type can be installed in the 103mm thick wall.

false wall half false wall

connect the
water pipe

5.preparation before paved

Cover the concealed
system with gypsum
board or composite
panel, and finally pave it
with tiles. Wall paving
thickness: minimum
20mm and maximum
70mm.

Note: The gap
between the tiles
and the Maintain
Protect Frame
should be less
than 5mm.

6.paved

7. Install the flush plate

8. Install the toilet

"clicks"

press lightly

open

9.installation finished

"clicks"

Warm tips:
Before paving, please check the
water supply and cistern, ensure no
water leakage in water supply and
cistern.

Check method:
Switch on the angle valve and full fill
the cistern with water. Watch and
make sure there is no leakage
between the cistern and the
connection pipe. Then switch off the
angle valve and drain the cistern.

2.Assemble wall brackets to the metal frame

1

2

3

4

5
6

7

12

455

76
2

683

49
2

33
33 180

230

20-70

83

1000

320

0 OK
FFB

83-105

∅45

∅90

∅110

10
0

35

Wall
brackets set

Clamp
support
Clamp

M6*12
Screw

20-70

∅8 min.65

Ø8 swell
plastic button

M5-50 screw
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