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Savignac products correctly supplied, but returned, will be subject to a
10% handling fee, plus the freight cost to return the products to
Savignac

Savignac products returned to Savignac more than 3 months from date
of purchase will not be credited

Savignac products returned to Savignac without an accompanied
Savignac invoice from the initial purchase date will not be credited

Savignac products will only be credited if they are returned in fully
functioning order, in their original and intact packaging

Regarding Savignac’s product guarantee, please refer to our document

entitled ‘Guarantee & Cleaning Recommendation for Hardware
Products’
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